
The Indiana Health Coverage Programs (IHCP) 2024 Roadshow
continues, with the next stop in Indianapolis on May 9. LEARN MORE about
the other stops throughout the state. Morning sessions are dedicated to
PathWays education and updates.

Claims Testing Schedule:
     April 18-26: Pre-test phase
April 29 through May 10: Testing window 1
May 13-17: Testing Pause
May 20-31: Testing window 2

Access the Three MCE Provider Manuals Below: 
Anthem Provider Manual 
Humana Provider Manual
UnitedHealthcare Provider Manual 

ENROLLMENT

The PathWays MCE Enrollment Period ended on April 30, 2024. If your residents are not
happy with their MCE selection or MCE auto-assignment, they are permitted to change
plans. Your residents can contact the Indiana PathWays for Aging Helpline at 
87-PATHWAY-4 (877-284-9294) to talk about options.

PathWays Preview

Welcome to this edition of PathWays Preview, providing data on topics related to contracting,
enrollment, claims processing, care/service coordination, rates/reimbursement, government affairs,
and upcoming meetings and webinars to help you navigate and prepare for the Indiana Medicaid
program launching PathWays (known as Managed Long Term Services and Supports or MLTSS). 

Managed Long Term Services and Supports Navigation Tool

May 8, 2024

The provider directory links for the three PathWays MCEs are live and can be accessed
below. The United and Humana directories appear to be fully functional, while the Anthem
directory appears to be partially functional as of our publication date.
                
                       Anthem                             Humana                              UnitedHealthCare

CONTRACTING

https://www.ihca.org/
https://www.in.gov/medicaid/providers/provider-education/ihcp-roadshow/
https://providers.anthem.com/docs/gpp/IN_CAID_IndianaMedicaidProvManualDraft070124.pdf?v=202403122300
https://docushare-web.apps.external.pioneer.humana.com/Marketing/docushare-app?file=5408507
https://www.uhcprovider.com/content/dam/provider/docs/public/admin-guides/comm-plan/IN-PathWays-Aging-Provider-Manual.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/admin-guides/comm-plan/IN-PathWays-Aging-Provider-Manual.pdf
https://www.in.gov/pathways/home/
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flink.edgepilot.com%2fs%2fa7f29d7a%2fdQQ3rflQ4Uyk5BW2X1reug%3fu%3dhttps%3a%2f%2ffindcare.anthem.com%2fsearch-providers&c=E,1,3si_5wNCdpfPTNrMhbKYZcr0e5dSyEKqg1i9t4vSCH6LHUPojQhuMLrty2c4QgaGxpg6PeqxHlFXu5TIdJwQsERwQLWWu4dRaZ0z6Epso1v920TRhg,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flink.edgepilot.com%2fs%2f28a9d8f3%2fbSQpmXDR0kGkK9nxHWZTpg%3fu%3dhttps%3a%2f%2ffinder.humana.com%2ffinder%2fmedical%3fcustomerId%3d1&c=E,1,WvHJADgdFapPEVcjyI6oIBocYQ1RedVk0hdEMYZQAMn9jJdkS4KVRJOmr1vD8rngwVXy9HMOIVG7ihP25kmfcFZUaFCeOggsJ66sxRcXPjbqg4BNXA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flink.edgepilot.com%2fs%2fcecd5460%2f0_E_AIU7y06PlE3DM5YPIA%3fu%3dhttps%3a%2f%2fwww.uhc.com%2fcommunityplan%2findiana%2fplans%2fmedicaid%2fpathways%2ffind-a-provider-or-pharmacy&c=E,1,Hssr-gg1E9bK_HuCOvcpblgbiGl3C-WResYrAtw82D9-_AdyRAmaqVDxC-4dpuNTmqJq4O_L9LetfpDSnKvlGAAUqgW3XONvHEAoc0lODKMx-uui5tuwG-o,&typo=1


Upcoming Meetings/WebinarsUpcoming Meetings/Webinars
Ongoing:              AHCA Managed Care Webinar. Free to IHCA/INCAL members. 

                             Learn more. 

May 15:                All MCE Indiana PathWays For Aging Claims Testing Webinar. 

                             Register here. 

May 21:                FSSA provider education on Care and Service Coordination. 

                             Details coming soon. 

May 30, noon:      IHCA/INCAL monthly MLTSS webinar series. Register here.

June 18:               FSSA provider education on Care and Service Coordination. 

                             Details coming soon. 

Aug. 19 & 20:       IHCA/INCAL 2024 Convention & Expo. Registration opens in June. 

 ihca.org | 1.800.466.IHCALet’s Connect!

July 1, 2024, nursing facility base rates are expected to be released on May 15, 2024.   
FSSA recently shared the timeline below: 

RATES & REIMBURSEMENT

SCU/Vent Unit Approvals
All of the approvals for SCU/Vent Units for the period July 1, 2024, to June 30, 2025, have
been issued to the providers. REMINDER: There is no longer a requirement to have a
minimum of eight patients to qualify for the Vent unit add-on. Please note that you have an
affirmative responsibility to notify Myers & Stauffer if any of the facilities will be out of
compliance with the requirements for these programs for more than fifteen days. A complete
listing all approved units is available on the Myers & Stauffer website.

7/1/24 rate packets will be sent to all providers on May 15, 2024
7/1/24 rates along with a listing of the SCU and Vent qualified providers will be sent to the
MCEs on May 15, 2024
7/1/24 rates will not be transmitted to Gainwell until system changes are complete
enabling the resident-specific add-on payments

https://educate.ahcancal.org/products/managed-care
https://humana.zoom.us/webinar/register/WN_XKYo8RfyTla72zXMuG4YBA#/registration
https://ihcaincal.users.membersuite.com/events/886b4d99-0078-cef8-a7de-0b4677808f23/details
https://www.ihca.org/
https://myersandstauffer.com/

