
Anthem: The draft PathWays Anthem provider manual is now available here.  
UnitedHealthcare: Click here for the provider manual.  
Humana: The provider manual is not yet available.

PathWays Preview

Welcome to this edition of PathWays Preview, providing data on topics related to contracting,
enrollment, claims processing, care/service coordination, rates/reimbursement, government affairs,
and upcoming meetings and webinars to help you navigate and prepare for the Indiana Medicaid
program launching PathWays (known as Managed Long Term Services and Supports or MLTSS). 

Managed Long Term Services and Supports Navigation Tool

March 19, 2024

Sign up for FSSA
PathWays email
updates here. 

Join the Indiana
Pathways Provider

Community on
Facebook.  

CARE & SERVICE COORDINATION

Click here for the
PathWays

Preview archives.

Click here to watch
the FSSA PathWays
provider info video. 

Helpful Resources

Provider Manuals

https://www.ihca.org/
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flink.edgepilot.com%2fs%2fa1509682%2fwdlWddWEGU_ymusjLDXpDg%3fu%3dhttps%3a%2f%2fproviders.anthem.com%2fdocs%2fgpp%2fIN_CAID_IndianaMedicaidProvManualDraft070124.pdf%3fv%3d202403122300&c=E,1,tOZjVCghHFipKmowG4OeRO78u1ZbAwMi7uC3LJay7dm37EaJt9XW7HNP-CDGntbzjslhA83paIQ7jHiLGFkYRR0HWnLKpy0SApu2887JZWmGrXGzyReuZHQ,&typo=1
https://link.edgepilot.com/s/98505317/gZVWE0QTTU6QTcfQxp_hWA?u=https://www.uhcprovider.com/content/dam/provider/docs/public/admin-guides/comm-plan/IN-PathWays-Aging-Provider-Manual.pdf
https://www.in.gov/pathways/home/
https://public.govdelivery.com/accounts/INFSSA/subscriber/new?topic_id=INFSSA_192
https://www.ihca.org/mltss-resources/
https://www.youtube.com/watch?v=ynA0yBeWaNY


Your Skilled Nursing Facility (SNF) and Assisted Living (AL) waiver residents in the past few
weeks may have received mailings and/or phone calls to select a PathWays managed
care entity (MCE). 

                   

What residents need to have on hand when calling: 
 Their Medicaid ID number;
 Their correct phone number and address on file with FSSA; and
 The name of their primary care provider. 

  
 

March 28, noon:  IHCA/INCAL monthly MLTSS webinar series. Register here.

                            This free webinar series occurs the last Thursday of the month. 

April 3, 2 p.m.:     FSSA PathWays for Aging webinar for Hoosiers 60+ and their

                            caregivers. Register here. 

April 4, 11 a.m.:   FSSA PathWays for Aging webinar for Hoosiers 60+ and their

                            caregivers. Register here. 

April 15, 10:30 a.m.: FSSA claims webinar with MCEs. Register here. 

April 16-17:          IHCA/INCAL 2024 Spring Conference. Register here. 

Upcoming Meetings/WebinarsUpcoming Meetings/Webinars

 ihca.org | 1.800.466.IHCALet’s Connect!

ENROLLMENT
Selecting a Managed Care Entity

Residents can also call the PathWays number to select their MCE:
877-284-9294

MAY 1 DEADLINE
Residents who do not make a

selection by May 1 will be auto-
assigned to an MCE. 

RATES & REIMBURSEMENT

Myers and Stauffer posted the approved SCU and Vent Unit providers for the period July 1,
2023-June 30, 2024. We recommend reviewing this listing to verify that your facility is
eligible for these add-ons. 

REMINDER: Schedule Z must be filed by March 31, 2024, for any SCU or Vent unit applying
to be eligible for the add-ons effective July 1, 2024. This is an annual requirement.

Approved SCU and Vent Unit Provider Listings for the period July 1, 2023 -June 30, 2024

Click here for PathWays MCE
comparison information.

https://ihcaincal.users.membersuite.com/events/886b4d99-0078-cef8-a7de-0b4677808f23/details
https://nasuad.zoom.us/webinar/register/WN_-UUyxDDfQuuIBS9Au1yu0w#/registration
https://nasuad.zoom.us/webinar/register/WN_wsmrM1EmRD-Y4aYQm2TIPQ#/registration
https://nasuad.zoom.us/webinar/register/WN_9OSA4CpETSGPZUjV_xujZg#/registration
https://ihcaincal.users.membersuite.com/events/886b4d99-0078-c635-022c-0b462d8e5963/details
https://www.ihca.org/
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fmyersandstauffer.com%2fclient-portal%2findiana%2findiana-long-term-care%2f%23toggle-id-9&c=E,1,jidKtK_ftYaYuz-Hj2PQuP9J-YekpJvSev-cD1frsshyaOM3up0heVktaI_3TIOL7B06hGFhMb0DqQia7tg73WXZ1mGsQUc18zZrwyUsE170la99efI,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flink.edgepilot.com%2fs%2f6494cf18%2foM7vIlZ-XEWVhYztm3s5xw%3fu%3dhttps%3a%2f%2fwww.in.gov%2fpathways%2fpathways-health-plan-comparison%2f&c=E,1,rzuRRyZX_Zs2NQ3hc3HTNxLXZuKR7J5TqoVWVGzThNGoagqxGmYaLi6QK6mDVIIBUIhB5_lkFZBeWJUT7eb7L9e5mr68GbZGdzJuzpMGyMlpvY5mTcKVkQ,,&typo=1

